CENTURY 21® COMPLETE MARKETING SYSTEM
FOR YOUR HOME




The CENTURY 21® Complete Marketing System

Is designed to help make the process of selling your home
as successful as possible. This will show you the complete
marketing support and customer convenience services the
CENTURY 21 System offers.

For over 30 years, the CENTURY 21 System has been
helping people sell their homes. We understand the selling
process and have designed the CENTURY 21 Complete
Marketing System to assist you in differentiating your
home from others. This system will help alleviate anxiety
you may have about selling your home and guide you
through the selling process.

We know you want to sell your home easily, at the

right price and with as few worries as possible. Let us show
you how effective the CENTURY 21 Complete Marketing
System can be.




Standard marketing services
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In our current market, real estate companies
should offer the following marketing services as
standard services to assist you through the
process of selling your home.

AMuItipIe Listing Service*
ALocaI Advertising

Alnternet Exposure

AYard Sign

AAgent & Office Introductions
AOpen House

AListing Photos

ARequired Property Disclosures
ACompetitive Market Analysis

* Not available in all areas



CENTURY 21 GLOBAL REFERRAL NETWORK®

With over 145,000 brokers and sales associates in more
than 7,900 offices spanning 45 countries and territories,
Century 21 Real Estate LLC connects potential buyers and
sellers and real estate professionals around the globe!

CENTURY 21® real estate agents
utilize a Complete Marketing
System to effectively sell your
home.




The power of the CENTURY 21® brand

NATIONAL ADVERTISING

Wor k with the AMost reco
e s t awitle mational exposure on television,

online, magazine and radio.

CENTURY 21 MORTGAGE® SERVICES
Named one of the top ten originators of retalil
residential mortgages in the United States,”™ we
offer superior service and a full range of
programs at competitive rates.

*Source: 2007 Ad Tracking Study. The survey results are based on 1216 online interviews with a national random sample of adults (ages 25-54) who are equal decision makers and
who have bought or sold a home within the past two years or plan to purchase or sell a home within the next two years. Brand awareness questions are based on a sample of 1216
respondents with a margin of error of +/- 2.4% at 90% confidence level. The study was conducted between February 19th - October 7th, 2007 by Millward Brown, a leading global
market research organization.

** 1Inside Marketing Finance, February 2006
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Your CENTURY 21® sales and
marketing professional is
trained to answer your
guestions, provide professional
advice and handle all the
details.

Now itds time to get

A Curbside appeal i Sidewalk, walkways etc.
are free of debris

A Welcoming entryway/foyer

A All rooms are clutter free

A Scents appeal to the senses

A Neutral colors throughout the house

A Kitchen and bathrooms spotless

Talk to your CENTURY 21 real estate agent about
other tips that can help boost a homeos
and impress potential buyers.




Personalized marketing services
from your CENTURY 21® professional

|l n addition to the CENTURY 21 Dbrandos
professional will monitor the details and coordinate the marketing activities for
the sale of your home, and may offer the following services:

TARGETED MARKETING

A DIRECT MAIL i Your CENTURY 21 professional will manage your direct
mail campaign to reach potential buyers by mailing flyers, postcards, etc.

A E-GREETINGS i These online greeting cards are the perfect way to get
your home in front of many potential buyers interested in a home just like
yours.

A LIFE @ HOME i Each issue of this electronic newsletter highlights
consumer-focused articles on subjects of interest to home buyers, sellers,
or owners. In addition, the newsletter features the listing of your home,
offered in both English and Spanish.

A LOCAL ADVERTISING i Your CENTURY 21 real estate professional may
use a number of mediums to advertise locally, such as television,
newspaper and local magazine advertising.

Copyright © 2008 Century 21 Real Estate LLC. All rights reserved.



Personalized marketing services
from your CENTURY 21°® professional

GETTING THE RIGHT PRICE!

Your CENTURY 21 professional will work with you to develop a Competitive Marketing
Analysis to evaluate your property. A key part of the marketing plan is setting the list price.
If a home is priced too low, it may cost you money. If a home is priced too high, potential
buyers may be scared away. To determine the best asking price review the cost of recently
sold homes, evaluate the competition and study marketplace trends.

CENTURY 21 real estate agents are trained to use this information to help you reach the
right asking price.

RECOMMENDATIONS FOR SHOWTIME!

Our main objectives are to find you qualified buyers, and to sell your home at the best price
possible in the shortest amount of ti me. Do
face forward is very important if you want to get close to your asking price or sell as quickly

as possible.

Using a CENTURY 21 real estate agent will make the process of selling your home so
much easier. Using experience, real estate knowledge and tools, your CENTURY 21 agent
will act as a guide to help you make the most informed decisions. Together, we will create
an opportunity to distinguish your home in this competitive marketplace.
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Li ke you, todayods consumer s
comprehensive services

from their real estate professional.

CENTURY 21® professionals offer the

services you want

and provide you with the peace of mind you

deserve.




Additional Benefits . . .

CENTURY 21 LEADROUTERSM, THE LEADS MANAGEMENT TOOL

The CENTURY 21 LeadRouterSM program captures online inquiries from homebuyers
and sellers, converting data to voice, and instantly informs a CENTURY 21 real estate
agent of the request via phone or designated communication vehicle enabling a
CENTURY 21 real estate agent to respond within minutes of receiving the request.

CENTURY 21 MOBILE MAKES LISTINGS ACCESSIBLE TO ON-THE-GO
CONSUMERS

Consumers with Internet compatible handheld devices, like PDAs or cell phones, can
now pull up Century21.com listings anywhere. The tool lets users clearly view multiple
photos and property descriptions at their convenience. Users can search for properties,
sales associates, offices and even use financial resource tools such as the mortgage
calculator on the site.
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Additional Benefits . . .

A ONE-STOP RESOURCE FOR ALL YOUR HOME-RELATED NEEDS

From buying your home to moving and beyond, CENTURY 21 ConnectionsSM offers a

single, convenient resource for valuable home-related services. When you turn to the
CENTURY 21 System for real estate services, you not only get the advantage of our

worl d renowned brand, youodéll|l also receive a
vendors in your area. The CENTURY 21 Connections Program:

A Reduces time and stress spent searching for home-related service providers.
A Simplifies your real estate experience with one-stop shopping for home services.

A Allows you to enjoy your home knowing you always have convenient access to
industry-leading companies.

Through the CENTURY 21 Connections program, we are able to offer you additional
services and programs that will help save you time and money, while providing you
with the highest level of service.
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For

us

great service doesnot stop

Century 21 Family Realty
iJTO Prevatte, RealtorE,
2521 Raeford Road, Fayetteville, NC
(910) 494-5570
MyNewNCHome@gmail.com
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